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Working Environment Factors Affecting Working Happiness of Hospital Pharmacists under
the Office of Permanent Secretary of Ministry of Public Health
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Abstract
This cross-sectional survey research aimed to identified happiness level and the

significant factors of working happiness of hospital pharmacist. Samples consist of 404 hospital
pharmacists randomly assigned by cluster sampling. Self-administered questionnaires were
used to collect the data. The results shows 57.4 percent has high level of working happiness
and identified working environment (Jobs, Friendships, Organization’s Share Value, Quality of
Work Life and Leadership) has positive relationship with happiness level including age and
working experience. The other factors like jobs position, jobs responsibility and marriage status
was shown affect to working happiness as well. In addition, regression analysis also shown
friendships has the most affect. Minor is jobs, quality of work life, organization’s share value
and leader has a minimum. And the five working environment can forecast working happiness

level at 68.7 percent.
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