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Abstract
The purpose of research aimed to 1) Study and apply theory of the Human-Centered

Design as a framework for The Management System of Broadcast Television Schedule Based
on Near Video on Demand: A Case Study of MCOT Public Company Limited. 2) Development
of television program management system using short-range video-on-demand techniques. 3)
Performance evaluation of Near Video on Demand 4) Satisfaction of TV programming staff on
short-range video-on-demand systems. The sample used in this study was the executives and
staff involved in the television program management. Web application designer and Near-
Video On-Demand Employees total of 14 people by purposive sampling method. Research
tools include: 1) In-depth interviews 2) Near-field video on-demand systems 3) The video on-
demand system performance evaluation by the experts and 4) Satisfaction form assessment.
The research of that:

1. The researcher summarized the key points into 3 groups: Management requires a
stable, flexible system. The development team requires the system must be easy and not
complicated to use and use modern technology to develop the system and group of employees.
The system has real-time response and can reduce work duration, so the researchers collected all
the concepts as a framework for system design and development.

2. The management system of broadcast television schedule based on near video
on-demand approach consists of 4 modules: Dashboard, Server, Schedule TV and Video Library. To
solve the problem of the layout of television programs in the original format. This is based on in-
depth interviews with executives. Web Application Developer Group and TV programming staff
developed in a web-based format of the application and use web responsive techniques in design.

3. The near video on-demand performance evaluation was rated at 4.60, which is
very good. Satisfaction of the sample on the use of near video on-demand system was 4.47 or

very satisfied.
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