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The study of online distribution system for Eastern seasonal fruits in
order to support small business enterprises in case of
Chokchai Naruddee Park
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Abstract
The objectives of this research were 1) to develop online distribution system for

Eastern seasonal fruits in order to support small business enterprises, 2) to compare seasonal
fruit sales patterns of the original Eastern and online and 3) to Evaluate the quality of the
system using Chokchai Naruddee Park in Rayong is a case study. This system has been
designed and developed to be a web-based application to increase the potential of customer
service alongside traditional sales to be more efficient, expand the customer base from
different areas, and increase distribution channels via the Internet. The System development
based on the development cycle of the Waterfall Model. The Developed websites are using
AppServ 2.5.10 for server simulations, PHP language to code programming and MySQL
databases to manage databases. Comparative results the traditional seasonal fruits pattern
that the overall level is low (X = 2.48 S.D. = 0.36) but the online part that the overall level is
very high (X = 3.87 S.D. = 0.46). In addition, the seasonal distribution of the East of Thailand
online is more than satisfactory at the .01 level of significance. The researcher evaluated the

quality of the system developed using Black Box Testing method by 5 computer system
experts, the overall system quality assessment was at a high level (X = 4.39 S.D. = 0.49) and

30 users, the overall system quality score was at the high level (X = 4.45 SD. = 0.72).

Concluding that the system developed at a very high level and can be used.

Keywords: Seasonal Fruits Distribution System, the Eastern, small business enterprises
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