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Abstract

This purpose of this research are: 1)to study the business intelligence knowledge level of
staff, 2) to study environmental factors of organization in terms of human capital, knowledge process,
culture and infrastructure,3) to study a technology acceptance level in implementing a business
intelligence system to business of budget airline in Thailand, 4) to analyze factors affecting to success
of implementing a business intelligence system to organization when forecasting by demographic
characteristics and 5) to study problems and obstacles if implementing a business intelligence system
to a business of budget airline in Thailand. In this research, it is studied from staffs in every level who
are working in Nok Airlines Public Company Limited and their works are related to a business
intelligence system, this sampling group is contained by 140 staffs within 11 departments and all of
them are researched by questionnaires to record data.

The results of this study founded that the different educational levels of staffs have a
different success of infrastructure, the different departments have a different success of human
capital and knowledge process. For factors affecting to acceptance of business intelligence system,
when forecasting by gender, age, educational level and working experience, it is found that they are
also related to the factors affecting to the acceptance of business intelligence system that coefficient
of determination is R2 = 0.219, R2=0.18, R2=0.170and R2=0.109respectively and the factor that effects
to the environmental success of organization e.g. having the proper knowledges and skills, getting a
training of information technology and applying those knowledges for development and job which
organization has standard to make a good information technology. In part of information technology’s
acceptance e.g. format of business intelligence system can be changed as user’s need by connecting

the information to other key systems of organization.
Keywords: Budget Airline, Business Intelligence, Organization Environment, Technology Acceptance
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