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Abstract

The study of musculoskeletal disorders in 17 employees working at a steak
restaurant was based on a Nordic Questionnaire and Rapid Entire Body Assessment
Questionnaire (REBA). The musculoskeletal disorders before improvement were 82.3%
Following the ergonomic and workplace interventions the number of musculoskeletal
disorders were reduce to 58.2% improvement. Employees in customer service and pasta had
higher REBA scores than other departments and found that factors associated with pre-
improvement musculoskeletal disorders were: age, education level, physical activity, shift
work time, and rest time (p-value <0.05). Factors associated with the prevalence of
musculoskeletal disorders after improvement were age, education level, and the type of

work.

Keywords: Ergonomics, Musculoskeletal disorders, Workstation Improvement
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