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Abstract

This study has the objectives 1) to develop an inventory management web
application and 2) to assess satisfaction with the inventory management web application:
a case study of Pairot Plastic Shop. The development application from purposive sampling

group includes 3 system development, 1 business owner, 2 staff professionals and 24
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customers. Research instruments: 1) Web-based inventory management application: Pairot
Plastic Shop case study 2) Pairot Plastic Shop case study: an inventory management web
application satisfaction assessment form. The research findings revealed that 1) the
satisfaction regarding the efficiency and usefulness of the system were at a high level((X)
= 4.58, S.D. = 0.58) and 2) the results of the evaluation of satisfaction with the system
design were at the high level ((X) 4.40, S.D. = 0.54) and 3) the results of the evaluation of
satisfaction with the system design were at the highest level ((X) =4.52, S.D. = 0.58)
respectively. As a result, inventory is managed via the web application. An analysis of Pairot
Plastic Shop shows that once it was created, customers were mostly happy with how it

was used.

Keywords: System Development Cycle, Web Application, Warehouse Management
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