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Abstract

The real-time football match results reporting system via Line application is
intended to be studied, analyzed, designed, developed, and evaluated user satisfaction.
The system can automatically notify users through a chatbot when a match takes place.
If the user subscribes to the system, there will be notifications in real time and the ability
to view past, present, and future race results, along with other information such as score
table information, player information, and team-related information, etc. The system was
created to solve the problem of users who want to follow football results by smartphone.
And it's not convenient to watch through a normal TV or computer screen. The system
was developed mainly using the JavaScript language and using Line application
technology as well as Google Firebase, which is Google's resource and is used as the
system’s server by using Application Programming Interface (API) techniques as an
intermediary that automatically receives commands and processes data back to the user.
The system has set times to wait for sending instructions to automatically request data
from external databases when important events occur (Task scheduler). The system used
the Rapid Application Development (RAD) model through a process of collecting user
requirements, analyzing, designing, prototyping, developing, listening to feedback, testing,
and building the system. From the user satisfaction survey, it was found that the
satisfaction rating for the system's efficiency and utility was at high level (x = 4.39) and

the design satisfaction rating was at high level (x = 4.37).

Keywords: Real-time Football Results Report, Line Application, Chatbot, API, Task
Scheduler
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1. anumnzanveuynsdu 4.30 0.657 110
2. aNusIEIluUN1IReUANRIBISEUY 4.30 0.733 110
3. syuuldemdeliddudau 4.50 0.688 WNTign

4. AnugneBIveItaya 4.25 0.639 1N
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sRuAMUanela
$18N15 —— -
ARRY (x) S.D. ¥
5. YayaiinnuATUiY 4.25 0.786 wn
6. sEUUBIEANNaEAIN IR UL LT 4.40 0.681 N
7. gldnuaunsaldusslevtanszuu lunisgdeyari 4.45 0.686 wn
9 lopgeazmin
8. AnwdslunszurunisAnauii ofunsudaiioy 4.40 0.754 U
Snlulii
9. sruUANIaldNUlaaze 4.65 0.587 wnilgn
shuLRde . 4.39 0.690 wn
. A1UN1TRBNUUULAZANEIIL
10. AuAIEIN ANITNATY waral1uutaulaves 4.40 0.681 U
TPUU
11. msdaneguuuumhvsdigseniseuwaznisldanu 4.50 0.607 wn
12. UIARI8NYS warULUUAISNYS Buladiauas 4.20 0.696 N
GPIINRH
13. nsidenldddunazsvuuy (Template) luns 4.35 0.587 ey
2ONUUY
14. 93AUsENDUVDY Interface Hnandasloaiy 4.40 0.681 Ty
suLRAY v. 4.37 0.650 N
ayuwanside

@ 1

NMIANIIATIEA 9DNLUY kagTRNSTUUTIBNUNaNSHITUNAUDaLUUSEa g
iuseUndiadulal anusaagunanisideldned nsandunisiaunssuudisanuveund
Amunld IneussgndldvguinssuiunmsiauiwsUndinduiuusnss 11un155U5IUA1Y

F99N15 AATITY DBNLUU @5 19AAULUU WU SUNLEe9asyiou Naaou harfnfaseuu

v
=]

sasrunsUssfiuarwiaelavesldnuifanuaulaluiinaveadluasiioina v
szuuiiiannfuiinamsisvaenadesivanuideves Jati & Ma’arif (2018) wasdunua Tndiiu
uazfusy iesanin (2564) finandsszuuimueniannsadeansisuuuSealn annsauds
Yoyainasifinsasundasdodiamnsuaslisudeyaivuaty Wuldamanuaanis
vowfiannazdlinu dsdudunounisussdiunuimsussdiuanafianeladuussansaw
msldnuuazuselovivasszuvagluseiuinn (x = 4.39) wagnisusziliuanuiianeladiuns
ganuuvaglusEAuNn (x = 4.37) aeanresiunuidevenauiian saduns uagises gauus
(2565) Ay siannwmuendmiumsUsyduiusudngmsuuusalulii Tnsussduanudia

nala9nnIsHaNMINBULULABUNUTAIIINNINAaedldusEuUaglusEAuA (x = 4.39) lnglv
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