A3Sm UszouUseim S350 TugnIvna LALLELD SaTiud
< A | a a
N5EIATMANTERAMNTTY U 13 atUil 2 Weunguaiay - §avnay 2557

auiawslauazenuAavisasinAnunssiutudiaAnuiiddensufiRouvestudinine de
WA INYIRUNALULAENTZDUNAINTZUATIHTD LAZUIINGIRBULSALS
The Satisfaction and Expectation of Graduate Students towards the Work of Graduate
College Staffs in King Mongkut’s University of Technology North Bangkok and

Naresuan University

A3¥o Uszauuseiie 530550 Fuzaszga’ waziawue Beetiud’

Sirirat Prathomprapatl, Ravewan Shinatrakool” and Samer Roenganan3
1ﬂ'ﬂﬁﬂwmé’ﬂqm A.0.4. @191V T T LasATia@nY)
wmneaswaluladnszasundnssunsiie
2509M1an519158 019156
A1UINIUINTTILUAUNATARNY) ANEATAERTRNEIVNTTY
unIneaewaluladnszasundnssuasvile

sirirat. jab@gmail.com, sravewan@yahoo.com, and smerr@kmutnb.ac.th

UNANED

nsidelundsififngusrasdifioAnvinaziuiouiiioussfuanufianelauazaruaiantsvesdnAnuiszdy
Tudndnuniiddensuiiinuresiufinine'ds snine1ds meliladnszaeund mezunawilenasuivedousms
Tu 5 fuldud 1) Fud iR 2 funssrumsuftRou 3) fumsdemsuasyssvdaniug 4) fuanniibi
nuasAS e sEzenn 5) s mmdngas/Aveniinug Ussving 4,070 eu ngusiiegne 641 au TeiineouBend el dnAnuiy
Yasdiofinw avmivendemalulagnszaemna meruaswitielaunngueiegne 307 au Undnwisedudndinfnw unnine1de
wisms euAngaineeng 330 au in3esileflflumsiseifuuuuasuay afafldliun Amnud Arvferas el (X)
ﬁ%ﬂmmummgm (SD) MIvmapUAEDRA ttest LarMTIATIRATIMUIUTIUNAAYEY (One-way Analysis of Variance:
One-Way ANOVA) Uagnaga U1 1uuans1931ea@Ie35ved Dunnett’s T3 nam3esa

1. iinfmsedudadindn inivendomeluladwszaoundmszuaaile Seedsnufiovelauazamanisions
UjjURmmmesindisinende Tuamswmeglusgiuin

2. in@nnssdudadiefnu avmivendeusms TaedsmuiimelauszeumaisionsufiRnuresiudinine1ds
Tunmsiuegluseauin

3. maFeuifisuanuienelavestin@nwissduindindnviidden1sufoRnuvesiafinine'dy uminede
wieluladnszreund mszuaswilouazamine dawsens lunmsin wuin unnsafuegalfeddyneadfisziv .05
Tnefiredsauiianelavesindnwsedudadindng aminordomaluladnszeomndmszsunsiviledianadganin
nAnwsAudadinfinw I Ine1aeuseAIT

a. mswSsuiisuanuaavisesin@nwissfutudinAnviifsenisufiRnuvesiadivineds wnineds
wiAluladnszreund mszuasvilouazaming dewsens lunmsan wu unnsafuegaloddyneadfisesv .05
Tnefidadsanumaniswesin@nussiuiudiafnem uiingdousms daeasgeninindnumssiuiudiafnwm
wiesumalulagnszaeunanszuaTvile

5. Wisuisuauuansnsaiadsanuienelavesin@numsedududenwiidsensufoRnurestufinineds
wnAnedomaluladnszaoundmszunsvile Suunaunas lunmsm nui Auedsvesindnunsedutudindng
umingndemeluladnszaomindmszuasvile 1 5 ane IWur 1) aarimnssumans 2) augAaumanivszynd
3) paurAneenansUszynd 4) asaluladansaune 5) angagenansaaamnssy danuuanisiunndiu Tned
AnadsmnufinelavesthAnwissiutudindnw augagmansanaminssy ianadegendt Angdmnssumans uazaasy
Aaumansuszand suady uazdanuin ausmealuladansaumna fanedegaindt anzAaumansuszgnd

119



A35mu Uszaudseim S350 FugaseNa Uavlaue 1S991UA
¢ A o a a a
N5EIATAMENTREMNTTH U 13 aUUN 2 ineunguaiaw - &mnau 2557

6. WisuisuanuuaniAnasamumen e sind@nuseiudadiednwitsonsujoRauresiufining1d
wnAngdomaluladnszaoundmszunsivile Suunaunny lunmsi wuin Aedsvesindnwssiuiudiafnm
uningrdomalulansyaomindinszunsinie v 5 e IHud 1) angimnssumans 2) ausdaumanivssynd
3) Aaugdnenmaniuszend 4) aaswalulafansauma 5) anzagmansananvnssy enuunnisfuvndy T
Anedsanumaniwesind@nwsedutudindne auzmaluladarsauna fldedeganinaugimnssumans uazd
Wi AaswAllaBensaume Tenefegnit Aaagmanigaavngs

7. LﬂssmmemmwmmamammaEjmmwﬂwaia]sumuﬂﬂﬂwﬁ“ﬂwm%mﬂm‘wmamsﬂgummmawm%mmmaEJ
WIMvedensemns Iuunmuan Tunmsin wuii Aedevesinfnwisedutadinfdnw InIne1dewseads 13 5 Ay
oud 1) Angdnenmans 2) aafinuianass 3) Anzaywemans 4) uedrnssueans 5) AngUIINIgINT LATgAans oy
n1sdeans windiueshiedfmeadAfisedu 05 uagldvinnsmeaeudemnauandrsiuy i Iefidedrufimels
vosinAnmysziutadiofin augiveneans endenssumans Azayvemans uasanznwieans feedegani
ANEUINSGIA WWswgrmansuagnsaoans mud iy

8. LU'ﬁEJUwnUumwummmmaammmmmwaauﬂﬂﬂmivmwmmmﬁﬂmwmamsﬂg‘ummumawmmmwmaa
wMinendeusens Suunmamne Tunmsi wud Avede vestdnfnwiszdududindny) unInedeuLseds 1 5 auy
loun 1) Angdnerans 2) augfAnwieans 3) Anzuyveaans 4) AuglIAINTINAEnS 5) ANEUINITIINT
\swgANans uaznisdeas danuuansistunndu lnefidedsanumaniawesin@nwviszdudadindnu aug
Inermans  Anruyvomans wazanyimnssumans idadegeniiansuimgsne insugmans uarnsdedns
iy waedamudn easvaywemand atedeganinasAnmmans

AdAy: Anuiianela AnuAenis MsujuRnuvesiaudininetdy wninedemalulagnsyasuindmszuasiile
NVTINITIULIAIS

Abstract

This study investigated and compared the satisfaction and expectation of graduate students towards the
work of graduate college staffs in KMUTNB and Naresuan University in 5 aspects; 1) staffs 2) operating process
3) communication and public relation 4) service location and facilities 5) curriculum and thesis. The
population in this study included 4070 graduate students of KMUTNB and Naresuan University. The sample
group consisted of 307 students from KMUTNB and 334 students from Naresuan University with the total
number of 640 students to complete the questionnaires. Research statistics used to analyze the data
included mean, standard deviation, t-test, one-way ANOVA, and Dunnett’s T3. The results were as follows:

1) Graduate students from KMUTNB reported high satisfaction and high expectation on the work of
graduate college staffs of KMUTNB.

2) Graduate students from Naresuan University reported high satisfaction and high expectation on the
work of graduate college staffs of Naresuan University.

3) There was a statistically significant difference at 0.05 between the KMUTNB students’ satisfaction and
that of Naresuan University students on the work of graduate college staffs. Graduate students from KMUTNB
reported higher satisfaction on the work of the graduate college staffs than that of graduate students from
Naresuan University.

4) There was a statistically significant difference at 0.05 between the KMUTNB students’ expectation and
that of Naresuan University students on the work of graduate college staffs. Graduate students from Naresuan
University reported higher expectation on the work of the graduate college staffs than that of graduate
students from KMUTNB.
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5) The results showed that there was a difference on satisfaction of the students on different faculties in
KMUTNB, i.e. 1) Faculty of Engineering 2) Faculty of Applied Arts 3) Faculty of Applied Science 4) Faculty of
Information Technology 5) Faculty of Technical Education. The paired comparison showed that students
from the Faculty of Technical Education reported higher satisfaction than the students from Faculty of
Engineering and those from Faculty of Applied Arts respectively. Moreover, students from Faculty of
Information Technology reported higher satisfaction than those from Faculty of Applied Arts.

6) The comparison of the students’ expectation from different faculties showed that students from
Faculty of Information Technology reported higher satisfaction than those from Faculty of Engineering and
Faculty of Technical Education.

7) The results showed that there was a difference on satisfaction of the students on different faculties in
Naresuan University, i.e. 1) Faculty of Science 2) Faculty of Education 3) Faculty of Humanities 4) Faculty of
Engineering 5) Faculty of Business, Economics and Communications. The paired comparison showed that
students from Faculty of Science reported higher satisfaction than the students from Faculty of Engineering
and those from Faculty of Humanities and Faculty of Education reported higher satisfaction than those from
Faculty of Business, Economics and Communications.

8) The comparison of the students’ expectation from different faculties showed that students from
Faculty of Science, Faculty of Humanities and Faculty of Engineering reported higher satisfaction than those
from Faculty of Business, Economics and Communications. Moreover, it was found that students from Faculty

of Humanities reported higher expectation than those from Faculty of Education.

Keywords : The Satisfaction, The Expectation, The Work of Graduate College Staffs, KMUTNB, Naresuan University
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3. humsdeansuasyssanduiug 372| 74 |373| .76 |3.95| .72 |4.10| .39 |3.98| .73 |2.66*| .033
4. §uanuiiiiliudnsuardssuisanuaznin 397 59 |383] 66 |407| 60 |4.19| 36 | 420 62 |330%| 012
5. fundnans/meninug 392 | .64 |3.80| .74 |4.03| .60 |4.12| 31 |4.17| .75 |2.65%| 033
AW 399 | .54 |3.80| .62 |4.07| .57 |4.22| 32 |4.22| 55 |4.46*|.002

*p <.05
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n =104 n=28 n=42 n =20 n=99
X |sb| x |sb.| x |[SDb.| X [SD.| X [SbD.
1. Fudmih iR 4.20| .75 |435| 63 |450| .62 |4.70| .42 |4.44| 56 |3.87%.004
2. funsTUIUNISUF R 4.11| .77 (431 68 |4.44| 61 |472| 44 | 437 | 62 |4.63%|.001
3. fhumsdeansuagUszanduiiug 4.10| .81 [4.45| 62 |4.38| 57 |476| 43 |4.32| .66 |4.83%|.001
4. ghuanuifilinsuardss wisanaazan a14| 76 | 447 | 59 |439| 60 |4.78| 41 |430| 64 |4.69% .001
5. ¢nuvidngms/Aneniinug 4.22| 80 |454| 53 | 450 | .63 |4.80| .41 | 4.38| .66 |3.99%|.004
2T 4.16| .71 [4.43| 55 |4.44| 55 | 4.75| 40 |4.36 | 57 |5.12%|.001

*p <.05
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n=>32 n =90 n =46 n=19 n=45

X |[sD.| x [sD| x |sD| x |SD| x |Sb.
1. shudwihigugdnu 4.18| .65 |4.04| 57 |4.12| 62 | 418 .63 |3.66 | .67 |4.92%] .001
2. funsguiunisufifau 4.15| .68 |3.93| .67 |4.07 | .65 |4.14| .68 |3.60 | .70 |4.54%|.002
3. fumsieansuagUsevduiug 420 | .65 |3.96 | .69 |4.11| .63 |4.18| .65 |3.58 | .83 |5.22%|.000
4. dusonfiiusnsuazdseuaentEsan 4.28 | .58 | 4.03| .64 |4.21| 54 |4.26 | 57 |3.74 | .67 |5.28%|.000
5. snuvidngms/Aneniinug 4.18| 67 [4.00| .64 |4.09| 64 |4.16| .66 |3.65| .72 |4.13%| 003
2T 420 | .63 |3.99 | .59 |4.12| .60 |4.18| .62 | 3.65| .65 |5.42%|.000

*p<.05
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n =32 n =90 n=46 n=19 n=45

X |sD| x |sb| x |SDb| X |sb| x |sD
1. frudmih Ui 4.62| 45 |439| .73 |4.61| 44 |4.63| 46 |4.16| .71 |4.45%] .002
2. fnunssuunsuiuoRnu 4.68| 45 |4.43| 70 |4.68| .45 |4.71| 45 |4.12| .81 |6.33%]|.000
3. fhumsdeansuasyssanduiug 476 | 40 |4.38| .76 |4.77| 38 |4.72| 42 |4.13| 76 |8.68%| .000
4. fhuanuiiflamsuazdsasanuaznn a66| .47 |437| 75 |a65| 47 |a69| 46 |420| 77 |4.60%| 001
5. suvdngns/Aneiinug 476 | 41 |446| 75 |478| 39 |472| 43 |4.21| .83 |6.17*].000
AW 470| .40 [4.40| .70 |470| 39 |4.69| 42 |4.16| .73 |6.68%|.000

*p < .05
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