F3uns Asiiyad | 2566
NIANIATAANTYNAIMNTIN TN 22 adud 1 HeuunTIAg - lwiey

N133ANTSEBUSMULUINIINISUATYNLeE519a55A
LEARNING MANAGEMENT BASED ON CREATIVE PROBLEM-SOLVING APPROACHES

o a 4 a <
VYVIUNT mwgaa*
Watcharin Kongpiboon*
E-mail: watcharin.ko@kmitl.ac.th*

Received: April 30, 2023
Revised: April 30, 2023
Accepted: April 30, 2023

nsiansfinwvetineyaiulidiSeulvinvenssuiun1shniinsed mifinasieassd wazn1suidym Tunsieud

= v v a

WABDIINAN

anssunadeuiigiseutainvensudlamidadisassd nmsuidaymidsasiassadunnuaunsalunis

Andumemeulunisudlatgmvionsudladgnianizniiddsmsuidymiidanuunndrwdantndluniia
ansadenismsuidymimunzauivaniunsalls aunseesuietavguatazUssgndlinssuiunisuidaymle
othsaummaurn sudunsiauvinuensuitiyndaisassdlfietuldnnnadous
AMIduNNTeInTEUIUNISLAT YT 9a519a55A (Creative Problem Solving Process: CPS Process) ladtinnns
AnwiauwnAeiuliegwaios dwlngizadieadstulasil Alex Osborn (Osborn, 1953, p. 297) Juduriuiin
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NsEUIUNTHATYMILTE519a35A AnmAneuiuand1sesnly Aumaneuliunniian luaaiuusn Alex Osborn
IanmupnsassnszuiunsunJamideaineassall 7 Jussulitiodn Osborn’s seven-step CPS Process SUunaus il

1.

nsAmuadayun (Orientation)

2. mafiusausandeya (Preparation)
3. MTIATIEN (Analysis)

4.
5
6

NSAsELNFAFIU (Hypothesis)

. ASWAUIAINAA (Incubation)
. MIEUATIEA (Synthesis)
7.

£ =3 a . .
N9IRSIFDUVBLNRN (Verification)

seunlul p.e. 1963 Alex Osborn lddatumeunszuiumsuidawndadiasse {Ju 3 Tuneu Ao 1) nshum

ANASY (Fact finding) 2) MIAUMAINARA (Idea finding) way 3) MIAUMAIMBU (Solution finding) Mewn Sidney Pames
IiannUsuideuann 7 funouves Alex Osborn u 5 Suneu (Treffinger & Isaksen, 2005, p. 342) s

1. M3fumdeifiasss (Fact finding) lunssausmdeyaiiafudiam

2. msrumdgym (Problem finding) unisiansandnaisuauddyvesteym LﬁaLﬁaﬂmm@ﬁﬁ’] “’zyﬁ'zjm
AduvssdudmiuAumisudludely

3. MaAuMANLAR (dea finding) luNsssauANLARion BuAtymaudsaduiidalilnlsunniian

4. Mafumney (Solution finding) AnLdeniansfimangauiignanBmsfmanidludud 3

5. SumsAumniseen’y (Acceptance finding) unsiigalsiiuiiisnsfidentiudadu asnsoululdass
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moaun Treffinger et al. (2006, pp. 33-47) ladn1suauenssunuAnnszuIunsuAlamidaineeassa daell
1. nmsasanudilanuanuivmigesly (Understanding the challenge) Usznausie
1.1 msadralena (Constructing opportunities) nszurumsyhaudlafulymiingu
1.2 m3fumdiaya (Exploring data) nszuaumsiidumdeyaiidutiym wagilidladam
1.3 msszynseuvastayn (Framing problems) mssgylaymviilianinsousaduiamldediena
2. MIa319ALAR (Generating Ideas) Usznaumig
2.1 n15a519A114AA (Generating Ideas) tun1sadeanudalunisufdymivainvas waefiani
finuAniiuvaniyl wasfinisnszasvensanudn
3. MIW3BUADUNITNTZIN (Preparing for action) Usznaumig
3.1 Madenfimanzan (Developing solutions) LAgadasfiun1sliasest ndunsesdndidiu Ussiiwden
madeniinainuans
3.2 M38eu3U (Building acceptance) ingndosiunmsiiismsildidonl i luussgndldlaluanmunisal
Pmazannsauiteymle
4. NN UNNTALEUNNT (Planning your approach)
4.1 Useifiunanisaifiunng (Appraising tasks) denfun1sTiiinisene q lunsuszauarudnsa
4.2 N5EUIUNTEBNLUY (Designing process) N5INLKNUAILUTENEY %umuﬁaiﬁu55@ﬂmma
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I'he Creative Problem Solving Framework
(CPS Version 6.1™)

;nlﬁ 1 CPS model
u1: Nikogosyan (2019, Online)
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Ul 2 CPS model
111: Kanchanachaya (2016, p. 216)
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