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Consumer satisfaction to use suvarnabhumi airport rail link service
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Abstract

The objectives of this research were 1) to study the consumer satisfaction to use Suvarnabhumi Airport
Rail Link service 2) to compare the consumer satisfaction to use Suvarnabhumi the Airport Rail Link service by
personal factors. 400 consumers who use Suvarnabhumi Airport Rail Link service were used as research
sample. The research instrument was questionnaire. Statistics for data analysis were percentage , arithmetric
mean. One-way ANOVA was used to test the hypotheses. The results were as follows:

1) In overall, consumer had a high satisfaction level to use Suvarnabhumi the Airport Rail Link service. The
highest satisfaction level was people , followed by product and service , price , place , physical evidence ,
process and promotion, respectively.

2) Consumers of different ages , occupations , and average monthly incomes had different satisfaction to

use Suvarnabhumi Airport Rail Link service at statistical significant level of 0.01

Keywords : Satisfaction Personal factors Suvarnabhumi Airport Rail Link Service People
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