nila Anfosiunad FuaVs Neauians wavalgydl lsaudyeana
NIAIATAENTORAIMNTIL UM 13 aUuil 1 uns1a - Wwigw 2557

AURNWUADBIANTYBIAIUNUUTEAUTIN
UIEn auRiudunesuurduuua weatafud e lulwangammwaniuas
Organization Commitment of Insurance Agents in

American International Assurance Co., Ltd. in Bangkok

wiian Anfiasnamed’ F8An3 nasuigns uazaigad Tsadisadng’

Panida Kittiarampong1 , Chaiyasit Thongborisut2 and Nuttawut Rojniruttikul3
Undnwvdngms usu. (@vusmsgsiagaaunssy)
andunalulagnsyasundidinummsainnseds

*919158) anvAiAaUmansUszend AngAgMAnSoREMNTIY
*faumansianst anwn3viuinisgsiauasnisinnis
WeraeMIUIsuazdans anrdumalulagnszaeuinadnnumsainnse U
jujee_jung@hotmail.com, ktchaiyas@kmitl.ac.th, and krnuttaw@kmitl.ac.th

unAnge
neiteadeiiitagusvasd 2 Usenns fie 1) ilefnussduanugnitudeasdnisvesfunulssfudin u3en

susfudumesuusiunua woadiud $1in luwanganmamiuas 2) ieAnwdadeifnadenuyniusiessdnisves
FunussiuTin viEn swifudumesuuviuiua woadiiud $1in Tulwansammamiuas Tneduunaatedodiu
yana naufegaildlumsinnfidelivhnmssusudeyanndumuussiudin Tuudsn sudfudumesuusuuua
weatasud St luwangammaumuns $1u7u 401 ey wedesiiotalumsidendsdl Aowvuasunu uazadailldluns
Ainszvidoya ldun Ardesar Anadeiavadn daudsauuuinsgiu uazldaunisannesdaduuvunngalunis
yadoUANNAgIU Nan1TsanansoasUldsed

1) sefumnugniusiessdnisvesiiuulsEAudinuien swsfudumesuurduiua ueadiud $rin luim
nyannuuAs agluszauunn dawviniu 3.95

2) Yadeiifinanuin mseenuuuau anufuaduau Temanuiimiilumeedn uazseiauazAmeuuny
HARBANNTURBDIANTITVBIIUNUUTEAUTIN laediuUsBaseyniiauisneduienuiuwysrenuyniuse
3ANsYRITIMUYTEAUTIN U suidfudumesuuvdunua ueatriud $1in luwangaummamuns 1éfosas 75.3

' I3

Adfity: ANUKNTADDIANS MunuuseAudin niseenuwuuny anusiuasluay Tenmaauiilvaigendn

Abstract

There were 2 objectives of this research; 1) to study the level of Organization Commitment of Insurance
Agents in American International Assurance Co., Ltd. in Bangkok and 2) to study the factor affecting Employee
Engagement of Insurance Agents in American International Assurance Co., Ltd. in Bangkok. The sample size
was 401 Insurance Agents in American International Assurance Co., Ltd. in Bangkok. Questionnaires were used
as research instrument. Statistics for data analysis were percentage, arithmetic mean, standard deviation,
Multiple linear regression analysis was used to test the hypothesis. The results were as follows:

1) Organization Commitment of Insurance Agents in American International Assurance Co., Ltd. in Bangkok
was at high level which is equal to 3.95.
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2) Job design, Job Security, Career Advancement and Reward and Compensation affected Organization

Commitment of Insurance Agents. All independent variables could explain the variation in Organization

Commitment of Insurance Agents in American International Assurance Co., Ltd. in Bangkok at 75.3%

Keywords : Organization Commitment, Insurance Agents, Job design, Job Security, Career Advancement
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