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Abstract 
There were 2 objectives of this research; 1) to study the level of Organization Commitment of Insurance 

Agents in American International Assurance Co., Ltd. in Bangkok and 2) to study the factor affecting Employee 
Engagement of Insurance Agents in American International Assurance Co., Ltd. in Bangkok. The sample size 
was 401 Insurance Agents in American International Assurance Co., Ltd. in Bangkok. Questionnaires were used 
as research instrument. Statistics for data analysis were percentage, arithmetic mean, standard deviation, 
Multiple linear regression analysis was used to test the hypothesis. The results were as follows: 

1) Organization Commitment of Insurance Agents in American International Assurance Co., Ltd. in Bangkok 
was at high level which is equal to 3.95. 
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2) Job design, Job Security, Career Advancement and Reward and Compensation affected Organization 
Commitment of Insurance Agents. All independent variables could explain the variation in Organization 
Commitment of Insurance Agents in American International Assurance Co., Ltd. in Bangkok at 75.3% 
 

Keywords : Organization Commitment, Insurance Agents, Job design, Job Security, Career Advancement  
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