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Abstract

The purposes of this study were 1) to examine levels of job satisfaction and 2) to compare the level of job
satisfaction among employees with different personal factors.The reliability of the questionnaire was .954. The
sample of the study was a group of 280 employees at Thai Summit Mitsuba Electric Manufacturing Co.,Ltd.
selected by using simple random sampling method. The research instrument was a survey questionnaire. The
data were analyzed by using percentage, arithmetic mean, and standard deviation. The research hypothesis
was tested by using One-way analysis of variance (One-way ANOVA). The results were as follows: 1) In general
job satisfaction among employees at Thai Summit Mitsuba Electric Manufacturing Co.,Ltd. was at a moderate
level. 2) Employees with different genders and marital status showed no significant level of job satisfaction,
while those with different ages, positions, working experiences, and salaries showed significantly different job
satisfaction at .05. 3) Employees with different educational levels showed significantly different job

satisfaction at .01.
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