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Abstract 
      The purposes of this research were to study and compare training problems of trainer in Procter & 
Gamble Manufacturing (Thailand) Ltd., which had 3 aspects: training plan, training process and training 
evaluation. Samples were 222 trainers which 32 General trainers, technical trainers and 107 functional 
trainers. The instrument for the data collection was 5 rating scales questionnaire with the reliability at 0.97. 
Statistic was used in analyze the data were mean, standard deviation and one way analysis of variance. 
  The findings were as follows:  
 1. The training problems of trainer in Procter & Gamble  Manufacturing (Thailand) Ltd. as a whole 
was at a low level. 
           2. For the whole and each aspects of training in Procter & Gamble Manufacturing (Thailand) Ltd. The 
comparative study was not significantly different in terms of the variable of knowledge skills. 
 
Keywords : problems, training, trainer, trainee, company 

 

 

 

 



        
 
 

1.    
     

    
   

 
  

 
 

  

 
  

     

   
  

 
 

  “ ”  
  

  
“ ”  

 

 
 

 
 [1] 

 “ ” 
 

 
  11 ( . .2555-2559) 

  10  “
” 

  
 

 
 “ ”  [2] 

 
 

   
  

 
 

 
 

  
 

   
  

 
 

 
 

 
 [3]  

 
  

      
    

  
           
( )   

  
 21-55   1  2531 
 112  5   

   62  
 1,972     

    
 

   
 

      
 ( )  

  
(Culture of learning) [4]   



        
 
 

 
 

 

 
 

 
 [5]   

    
  

   ( )  

 
    

 ( )  
 

 

2.   
     2.1  

    ( ) 
 

   2.2 
     (

)    
 

3.   
   

    ( ) 
 

    
 ( )   3 

   
  

 

4.   
 4.1   

     (
)   526                 

 
 
          

 4.2   
     (

)   222  
 Krejcie and Morgan [6] 

 (Stratified Random 
Sampling)  
     4.2.1   
     4.2.1.1  (Independent Variable) 

   
   

      4.2.1.2  (Dependent Variable) 
   

   ( )     
 

5.   
       1  

 2    
     1 

 (Checklist) 
 

  
  2 

   
  ( )    3 
      

    
 (Rating  Scales)    5   

 0.97  
 

6.   
  

  
 1. 

  
 

     
 ( )  

 2.  
    ( ) 

 

 
 



        
 
 

7.   
 7.1  

    ( ) 
   

   
   
 4.50-5.00      
 3.50-4.49      
 2.50-3.49      
 1.50-2.49      
 1.00-1.49         
 7.2 

    -
 ( )  

   
 

8.   
    

    ( ) 
  

 

 1  
     ( ) 

  

 
( )  

 32 14.41 
 83 37.39 

 107 48.20 
 222 100 

        1     
  ( )  

  
 48.20  

 37.39 
 

 14.41  
 
 
 
 
 
 
 

 2   
  

   ( )                               
  S.D.  

1.  
2.

 
3.

 
 

1.76 
1.78 

 
1.78 

 
 

0.33 
0.30 

 
0.37 

 
 

 
 

 
 

 
 

 1.77 0.32  
    

    2         
   ( )  

 ( =1.77) 
   

  1.76-1.78  

 ( =1.78)  
 ( =1.76) 

 

 3   
     

 ( )    
 

 

 

  

 S.D.  S.D.  S.D. 
1.    
   
   
2.  
   
   
3.  
   
   

1.73 

 

 

1.77 

 

1.67 

0.74 

 

 

0.81 

 

0.81 

1.76 

 

 

1.75 

 

1.74 

0.75 

 

 

0.75 

 

0.79 

1.77 

 

 

1.81 

 

1.84 

0.74 

 

 

0.73 

 

0.73 

 1.73 0.79 1.75 0.76 1.80 0.74 

 
 
 
 
 
 
 



        
 
 

 3         
( )     

 
   

 S.D.  S.D.  S.D. 
1.  
2.  
3.  

1.73 

1.77 

1.67 

0.74 

0.81 

0.81 

1.76 

1.75 

1.74 

0.75 

0.75 

0.79 

1.77 

1.81 

1.84 

0.74 

0.73 

0.73 

 1.73 0.79 1.75 0.76 1.80 0.74 

 
 

       3     
   ( )  

 
 ( =1.73)  

 
 ( =1.73)  

 ( =1.77) 
  ( =

1.67) 
           

 ( )   
 ( =1.75) 

  

 ( =1.76) 
  

( =1.75)  
 ( =1.74) 

      
 ( )   

 ( =1.80) 
  

 ( =1.76) 
  

( =1.81)  
 ( =1.84) 

 
 4       

( )     

  df SS MS F P 

  2 2.46 1.23 1.08 0.34 

  219 248.42 1.13   

  221 250.88    

   2 4.73 2.36 1.86 0.15 

  219 278.47 1.27   

  221 283.21    

  2 3.59 1.79 1.32 0.26 

  219 296.27 1.35   

  221 299.87    

  2 9.92 4.96 1.87 0.15 

  219 579.35 2.64   

  221 589.28    

*P<.05 
 
 
 



        
 
 

        4    
   ( )  

 
  

 
9.  
  

    ( ) 
   

 
 1.  

    ( )  
  

    
 ( )   

 

 

 

 
  

 1.1  
    ( )  

 
 

 
 

   .   
  [7]   

 
 

  (what)  
(why)  (who)  
(when)  (where) 

 (how)  
 1.2    

  ( )  
 

 
 

   
   [8]  

  
  

     
   

 
   

   
      

 1.3    
  ( )  

   
 

  
     [9]   

     
 

 
 
 

 
  

  
   

  
 2.  

    ( ) 
   
     

 ( )  
 

 
 

    
 ( )  

 



        
 
 

 

    [10] 

  
 

 
  
10.  
1.  
  

    ( ) 
  

 1.1  
 

 
 

 
 

 1.2 
 

   
2.  
  

 
 

 
[1]  . 2545.  
 .  : .  
[2]  . 2554.  
    
  . .2546.  
 . 10(3), .29-35 
[3]  . 2546.    
 . 
  2.  : . 
[4]  . 2554.   
       
 ( ) .  : .  
 
 
   

[5]  . 2540.    
 .  :  
 . 
[6]  . 2549.  .  
  3.  :   
  
 . 
[7]   . 2539.  
   
   .  
     
   . 
[8]   . 2553.  
    .  
   10  2555,  https://sites.google.  
   com/site/acadedmsu/prakas-fay-wichakar 
[9]   . 2545.  
  .  
  .  
  .  
     
       . .   
[10]   . 2547.  
   
  .  
       .   
   .   
 

 

 
 
 
 
 
 
 
 
 
 

 
 
 


