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Abstract

The objectives of this study were to develop and examine quality of raw material purchasing and
costing information system at Abatek (Asia) Co., Ltd. and to examine the employees’ satisfaction toward the
developed information system.

The information system analysis, design and development applied System Development Life Cycle and
Dataflow Diagram via Microsoft Access 2007 for intranet programming and database system design on
Microsoft Window 7 and Microsoft Windows 2007 servers. The Population of the study comprised 10
employees in the department of Purchasing and Production Planning at Abatek (Asia) Co., Ltd. The research
instruments included five point rating scales quality assessment and satisfaction questionnaires. The data
were analyzed by using arithmetic percentages, mean and standard deviation.

The results indicate that the overall quality, data presentation quality and application quality of raw
material purchasing and costing information system at Abatek (Asia) Co., Ltd. were at an excellent level, while

satisfactory of the employees toward the information system was at a high level.

Keywords : Raw material purchasing; Costing; Information System; satisfaction; quality of system
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