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Abstract

The research aimed at classify competitive advantage of post office in Aranyapraphet district, Sa Kaeo
province via the logistics management of logispost. The sample group was chosen using purposive sampling
and consisted of 223 respondents from Aranyapraphet and Rong Kluea market branches. The tool for data
collection was a questionnaire. The statistics for data analysis were frequencies, percentage, and factor
analysis (principle component analysis) and discriminant analysis. The findings indicated that service
procedure management, accuracy and speed delivery can be conceptualized as the components influencing
on the competency of logistics management of logispost. The predicted group membership can be classified
into two groups: 1) the people who use logispost service which decided that the post office in Aranyapraphet

district has the competitive advantage on the safety in transportation service or accuracy prediction of
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57.30 %; and 2) The people who use logispost service which decides that the post office in Aranyapraphet

district has the competitive advantage on accuracy and speed delivery or accuracy prediction of 56.10%

Keywords: logistics management; logispost; the competitive advantage; service procedure management;

accuracy and speed delivery
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