
     
  

 

   
  ( )   

Human Resource Management Factors Affecting to Employee Retention in  
DENSO (THAILAND) CO., LTD. (Bangpakong Plant) 

 
 1   2 

Punthep Ladabun1  and Woranat Sangmanee2 
1  . . ( )  

2   
  

punthap.l@hotmail.com, ksworana@gmail.com 
 

 
            ( )   

   ( )            
  

173   0.933    
   

    ( )   
   

  ( )  
 0.01  

 
 

:          
 

Abstract 
        The objectives of this research were to examine the levels of employee retention at DENSO (Thailand) 
Co., Ltd., Banpakong Plant, and to examine the influence of human resource management factors on the 
employee retention. The sample were drawn by using simple random sampling with a sample size of 173 
promoted employees. The research instrument was a questionnaire that has reliability of 0.933. The data 
were analyzed by using percentage, arithmetic mean, standard deviation and multiple linear regressions 
(enter method). The results showed that the level of employee retention at DENSO (Thailand) Co., Ltd., 
Banpakong Plant was at an average level. The factors involving employee support, career advancement, 
employee relationship, and remuneration significantly influent the employee retention at DENSO (Thailand) 
Co., Ltd., Banpakong Plant at 0.01. On the other hand, the environment factor did not affect the employee 
retention.   
 
Keywords : employee retention;  career support;  career advancement;  employee relationship;  

    human resource management factors. 
 
 

 

        14  3  –   2558

538



     
  

 

1.  
      

  
   

   
  AEC 

(Asean Economics Community) 
 

 
 

       
  

             
 

   
   

 
  

 
  
 

  
 

 
 

  
              

     
  

 ( )   
 

 
  

 
 

  ( )  
  

 

2.  
     2.1         

  ( )   
     2.2         

  ( )   
     2.3 

   ( )  
 

 

3.  
 

  
   

  
 ( )   

 
4.  

 “
  

 ( )   ” 
 2  

 5 
 3   

  [1] “
   

 ( )”    [2] 
 “

 ”              
   [3]   

“
” 

 1 
 
 
 
 
 
 
 
 
 
 

        14  3  –   2558

539



     
  

 

      

  
 
 
 

 1  
 

5.  
5.1  

    
   

  303  
 2557 

 16  2556   15 
 2557 

 2558  
2558 (    28  
2558) 

5.2  
  

 Taro Yamane [4] 
  173  

5.3  
        5 

 1)  2) 
 3)  4) 

 5)           
        

 3  1)  2) 

 3)  

5.4  
            

   
2558   2558  2  

 
 
 

6.  
     6.1  
       

 Likert’s Rating 
[5]  (Alpha 
Coefficient) 

 0.963 
  3  

      1 : 
    

   
  8  

      2 : 
   ( )  

  
  
 

 
 (Likert Scale)  25  

      3 : 
   ( ) 

    
 

 
 (Likert Scale)  20  

      6.2  
     

  2558  173 
 

 
     6.3  
     

 [6] 
 (Arithmetic Mean)  

(Standard Deviation) 
  

        
              
      4.501 - 5.000   
      3.501 - 4.500   
      2.501 - 3.500   
      1.501 - 2.500   

 
1. 

 
2. 

 
3.  
4.  
5. 

 

 
1.  
2. 

 
3.  

        14  3  –   2558

540



     
  

 

       1.000 - 1.500   
       

  
       0.000 – 0.999  

             
       1.000    

 
        

                     
      4.501 - 5.000   
      3.501 - 4.500   
      2.501 - 3.500   
      1.501 - 2.500   
      1.000 - 1.500   
      

  
      0.000 – 0.999  

 
      1.000    

 
 

7.  
    

  30 - 40  
  / 

.  20,000 - 30,000  
 Operator (G12-G14)  Electric 

System (ESD)  5  – 10   
     7.1  
      

  1 
 

 1    
 

 X  S.D.  
 

 
3.241 0.704  5 

 
3.587 0.579  1 

 3.464 0.713  2 

 3.317 0.677  3 
 3.247 0.722  4

 3.371 0.487  - 

      1  
  

 3.371  

 0.487 
 

  
  

 
     7.2  
      

  2 
 

 2    
 

 X  S.D.   

 3.477 0.589 
 

3 

 
3.851 0.526  2 

 
4.053 0.603  1 

 3.794 0.414  - 

      2 
   

 3.794 
 

 0.573 
  

 
 

     7.3 
 

      (RET) 
 5    

(CON)  (REL) 
 (BAC)  (AGC) 

 (SAL)  3 
 
 
 
 

^ 

        14  3  –   2558

541



     
  

 

 3  

  
 bj t p-value 

 1.575 9.172 0.000** 

 (CON) 
-0.051 -1.248 0.214 

 (REL) 
0.263 6.620 0.000** 

 
(BAC) 

0.176 4.117 0.000** 

(AGC) 
0.130 3.034 0.003** 

 (SAL) 
0.112 2.935 0.004** 

R = 0.723 ; R2 = 0.522 ; SEE = 0.290 ;  
F = 36.484 ; p-value = 0.000** 

:  **  .01 

      3  R2  0.522 

 52.20 
 

 (b2 = 0.263)  
0.01  

  (b3 = 0.176) 
 0.01  

 
 (b4 = 0.130)  0.01 

  (b5 = 0.112) 
 0.01 

        
                                    

RET = 1.575**-0.051CON+0.263**REL+0.176**BAC+ 
0.130**AGC+0.112** SAL 
 
8.  
     8.1   

  ( ) 
    

 3.794 
  ( )                 

  

 
  

      
  

 4.053   
  

 
  

  
 

  
  [7] 

   
    

  
   

 
      

 
 3.851  

   
 

 
 Mathis  Jackson [8] 

 
 

   
      

 
 3.477  

 
 

  

 
 

 
 

  

        14  3  –   2558

542



     
  

 

  
 

 
 2.451 

 
 

         
 [9] 
 (Talent Retention) 

     ( )  
 

 
     8.2 

  ( )            
 

     
  ( )             

  

  ( )   
 52.20 

  ( ) 
  

  
 

 

  ( )  
   

      

  ( )   
 

  
  

  
  

Jubran Saleh, Ali Mohammad. [10] 
  

 

 
 

 
      

  ( )       
 

 
 

 
  

  [11] 

     ( ) 
.  

 
  

  
 

 
      

  ( )       
 

 
  

 

   
[12] 

      
 

 
      

  ( )      
 

   
 [13] 

( )

 
 

        14  3  –   2558

543



     
  

 

9.  
     9.1  

  
 

     9.2   

  
     9.3   

 
 

 
     9.4   

  
  

  
  

 
10.  
     10.1  

 
     10.2   

 
  ( )  

 
 

 
       ( )  

 

 
 
 
 
 
 
 
 
 
 

 
[1]  . 2556.  

 
   ( ). 

  
. 

[2]   2556. 
 

  

. 
[3]  . 2556.  

.  
 . 

[4] Yamane, T.1973. Statistic: An Introductory 
Analysis. 3rd ed. New York: Harper and Row. 

[5]  . 2543.  
. 

 8.  :  
. 

[6]  . 2537.  
.  6.  :  

. 
[7]  . 2551.  

   
 . 

  
[8] Mathis, R. L., and Jackson, J, H. 2004. 

Human Resources Management.  
10th ed. Singapore: Seng Lee Press. 

 [9]   . 2552.  
  

(Talent Retention) 
    ( ). 

 
. 

 
 
 
 
 

        14  3  –   2558

544



     
  

 

[10] Jubran Saleh, Ali Mohammad. 2551.  
.  

Educational Admistration : An Islamic 
Perspectives   .  

 : . 
[11]  . 2550. 

    
 ( ) . 

  
. 

[12]  . 2550.  
 

    . 

. 
[13]   2550.  

 
 ( ). 
, 7(1), . 72-86. 

 
 
 
 
 
 

        14  3  –   2558

545


