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Abstract

The purposes of this research were to; 1) study the information technology acceptance in the operation
in the Finance Department of the Royal Thai Armed Forces and 2) study the factors affecting to the
information technology acceptance in the operation in the Finance Department of the Royal Thai Armed
Forces. Sample group of the research was the 140 personnel in the Finance Department of the Royal Thai
Armed Forces, selected by stratified random sampling.

The tool used in this research was the questionnaire with a reliability value of 0.98. Statistics used in
data analysis were frequency, percentage, mean, standard deviation, Pearson’s product moment correlation,
and stepwise multiple regression analysis.

The result of the study showed that; 1) the information technology acceptance was at the high level (X
= 3.68) and 2) the factors positively affecting to the information technology acceptance in the operation with
a statistically significant difference at .05 were the motivational factor in using the information technology,
the executives’ supportive factor, the work factor on operating experiences, the work factor on attending

training computer courses and the work factor on number of hours using computers per day, whereas the
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factor negatively affecting to the information technology acceptance in the operation with a statistically

significant difference at .05 was age with 60.70 percentage of this factors is mutual prediction to the

information technology acceptance.

Keywords : Operating factors, Acceptance; Information Technology; Finance Department; Royal Thai Armed Forces
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