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Abstract 

          The objectives of this research were to study and compare the personnel satisfaction with the 
electronic document system at Rajabhat Rajanagarindra University classified by gender, age, educational 
level, job experience and department. The samples were 260 personnel of Rajabhat Rajanagarindra University 
selected by the stratified random sampling technique. The instrument in this research was a questionnaire 
consisting of 3 parts including system quality, information system quality and the benefits from using 
electronic document system. Which index of congruence between 0.60 – 1.00 and the reliability coefficient 
of the questionnaire was 0.89. Statistics analysis used in this research were Means , Standard deviations , 
Independent Sample t – test , one way ANOVA and test LSD method of paired means comparison. This 
research found that 1) the satisfactions of using electronic document system by personal at Rajabhat 
Rajanagarindra University were at high level for both overall and each aspects. 2) There were significant 
different in satisfaction of using electronic document system by educational levels and job experiences at   
p-Value 0.05.      
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