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Abstract

This study purposed to assess the training curriculum on copier machine maintenance skill of service
technician in Ditto(Thailand) Company Limited. A according to the concepts of Kirkpatrick, researcher
evaluate in 4 aspects that were reaction, learning, behavior and results that occur in Trainee Corporation
from this training curriculum. This study divides the informant into 4 groups which one is service manager,
Supervisor, trainer and service technicians, supervisor and trainer. The research instruments were
questionnaire, knowledge test, observation form, and attitudinal assessment. The data were analyzed
statistically by mean (X) ,standard deviation (s.0) and t-test one sample then were compared to the
standard values.
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The study results were follows;

1. Reaction: The service technician regarded that training curriculum on copier machine maintenance

skills of Service Technical in very high level.

2. Learning: The service technician regarded service technician knowledge after training in the actives

were higher than standard value at significance 0.05 level. skills, service technicians had skills after training in

higher standard value at significance 0.05 level and attitudinal assessment, service technicians had an

optimistic attitude for training in very high level.

3. Behavior: Overall in knowledge propagation and behavior after training, the service technicians got

the very high level

4. The results in organization: the other overview the results in organization the high level.

Keywords : Training Curriculum; Copier Maintenance Skills; Training Curriculum Evaluation; Service Technical,

Ditto (Thailand) company Limited
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