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AnufiBsnss wui damaenadesiudeyaidsszdndorluinasia Taefien Chi - Square = 90.303 df = 106 Sig. = 0.862
> 0.05 wag CMIN/G. = 0.852 < 5.0 fodmunas duUsdadvdmussaummsnaauinsdumesidannudigs duus
UadenaunmlunislévinmsBumeiidannuiige duustadeanulindslumsldvimsdumesiiaauiags Tvina
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Abstract

This research aimed to 1) study the factors affecting the motivation to use Hi-Speed Internet and 2) develop
the casual model of factors affecting the motivation to use Hi-Speed Internet. The samples in this study were 400
Internet users in Trang province. The sample size was determined by using Taro Yamane’s table. The convenience
sampling method was used in this study. The statistics tool used in this study was questionnaire. The statistics
parameters used in this study were frequency, mean, standard deviation. The inferential statistics consist of the
Structural Equation Model (SEM). The results showed that the customer focused on the marketing mix of Hi-Speed
Internet at high level, the trust in service was at highest level and the quality of service was at high level. The
structural equation model of the factors affecting the motivation to use Hi-Speed Internet developed in this study
had high accuracy and good fit with the empirical data with Chi-square of 90.303, df of 106, sig of 0.862 > 0.05 and
CMIN/df. of 0.852 < 5.0 which were acceptable. The marketing mix, quality of service and trust in service of Hi-

Speed Internet had direct positive influences on the decision to use Hi-Speed Internet service and could explain
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97.00% of structural equation model of the factors affecting the motivation to use Hi-Speed Internet at the

statistical significance of 0.05.

Keywords: Causal Model; Motivation; Hi-Speed Internet; Structural Equation Model; Marketing mix for custome
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