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Abstract

This research project was aimed to develop teaching strategies in service industry for 6 Rajamangala
Universities of Technology through Asean Economics Community in 2015. 297 fourth year students from
Foreign Languages and Service Industry Department, Liberal Arts of 6 Rajamangala Universities of Technology
namely Rajamangala Universities of Technology Thanyaburi, Rajamangala Universities of Technology
Krungthep, Rajamangala Universities of Technology Lanna, Rajamangala Universities of Technology
Suwannaphum, Rajamangala Universities of Technology Phranakorn and Rajamangala Universities of
Technology Srivijaya were selected via Krejcie and Morgan. Instrument of this study was the questionnaire
regarding teaching strategies in service industry for 6 Rajamangala Universities of Technology for Asean
Economics Community in 2015. Descriptive statistic technique and qualitative research technique via Focus
Group were employed to analyze raw data.

Findings were shown into 3 sections as follows:

Section 1 To study teaching strategies in service industry for 6 Rajamangala Universities of Technology for
Asean Economics Community in 2015, the overall was found at good level; teaching strategies (X =3.68,
S.D.=0. 63) and standard qualification of service industry ( X =3.85 S.D.=0.61)

Section 2 To compare teaching strategies in service industry among 6 Rajamangala Universities of
Technology for Asean Economics Community in 2558, the overall was observed different statistical significant
level of .05 associating to the hypothesis.

Section 3 To develop teaching strategies in service industry for 6 Rajamangala Universities of Technology
for Asean Economics Community in 2015 by Focus Group, suggestions were as follows: 1.To develop the
competency standard curriculum 2.To apply paradigm instruction under intellectual creativity 3.To develop
Language skills, particularly English language 4. To promote Thai language and preserve local dialects 5. To
prepare and provide graduates opportunities with high proficiency in working with international markets. 6.
To enhance and develop human labor for service industry 7. To develop creative innovation reinforcing
proficiency 8. universities and government bureaus should work co-operatively to respond to Asean Economics

Community in 2015 effectively and efficiently

Keywords : Development; Teaching strategies; Service industry; Rajamangala Universities of Technology;
Asean Economics Community in 2015
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