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Abstract

This research aimed to 1) study the decision-making behavior of consumers in buying coffee at gas stations
in Bangkok Metropolitan and its vicinity and 2) study factors influencing decision making of consumers in buying coffee
at gas stations in Bangkok Metropolitan and its vicinity. The research sample was 400 consumers who were consumers
of coffee shops in gas stations in Bangkok Metropolitan and its vicinity. The research selected the sample by using a
convenience sampling method. The research instrument was a questionnaire. The data were analyzed using mean,

percentage, correlation analysis and multiple regression analysis. The results were as follows.
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The analysis of the coffee buying behavior revealed that most of consumers bought coffee at the Café Amazon
Coffee Shop located in the PPT Stations 2-3 times a month. They spent less than 100 baht each time they bought
coffee and their reason for buying was the coffee flavor.

The analysis of the overall of the model prediction buying decision revealed that one variable influenced
buying decision with statistically significant level of .01 (F; 350= 171, p = .000). Considering the influence of independent
variables, it was found that the variables, product, price, marketing promotion physical appearance. The predictive
buying decision model was statistically significant level of .01, except distribution channel and personnel variables that
had a statistically influencing purchasing decision at the .01. The predictive efficiency was 75.5% (R2 = .755) with the
following prediction equations:

Decision = 0.160 + 0.119 (Product)** + 0.189 (Price)** + 0.035 (Place) + 0.108 (Promotion)**

+ 0.028 (People) + 0.122 (Physical Evidence)** + 0.330 (Process)**

Keywords: Decision making in buying coffee, Gas stations
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Aoun 3 LLUUHQ‘LIE]’]N"ITQHQLﬁlEJ’Jﬂw‘iJﬂ’]iﬁ@]ﬁulﬁ]‘%ﬂﬂ’]LLWluﬁﬂ’]ﬁu‘%ﬂ’ﬁﬁ’lﬁu Wuanaiadszanmen 5 szau
(Rating Scale) d3znauldedie n1saszninisdyny msdumidoya nsdsziliuniaden nidadulaian uas
WOANIINMURAIN3Te

aoufl 4 UNILCHLRE G LRIE NVER ANB T oA DNNLULLIRENABY LLaﬂ%s:@”umﬁmTaQaﬂi:mwmw

i

Joyal@ (Nominal Scale) dsznavldeas iwe any szaunsdnn nulddaifion uazandn
a & . waa A €1 v . a [y

LUURALANUATIAFEUANNATILE LA (content validity) laglditnsiianziaasiianusaansas 10C
Mufiimmyivwau 3 vhu lasinuyinisdaduanuseaadadzasdadronunuiilant 61 10C > 0.5 flad1dadinu
wwialdreandasnuifiant (3938 unuing, 2555) KanMIATMIRELAIGTRANNFEAATEY I0C WuTTadinuudazTa
fiein 10C agizwing 0.5 - 1.00 wazgIvldiuuureunuAUTLLATad NI NAuNziTasfiTEI TR eEN |
‘mﬂaaﬂ%ﬂ”uQu?Inﬂﬁﬁ'ﬁaﬂwLLWluﬁwmswﬁu@T’] FIWIUNIRH 50 A LLa"';ﬁ’mj”a%JauﬁLm’wﬁﬂmuLﬁmﬁwms

[% . ad o a a7 y

aTamauANuFaaasadnieln (Internal Consistency) 37831 3zaNTIaaWIUaIATaULIA (Cronbach’s Alpha) lag

& o W oA, A & A a €
Lﬂm‘”'ﬂﬁawiuvlﬂuﬂ']ﬂ?']NLﬂUG .70 muvlﬂ (]_valﬁl ﬂiﬁﬂ@ﬂ%iqgi, 2550)

A159N 1 NFIATIZRANNLNL

aauls AILID ANz (O
FIUITRUNNIMIAAALINIT NAAA U 0.921
el 0.923
TAININIIVAT AU 0.927
NMIRILRINNINAA 0.928
YANaINg 0.921
ANHIUSTNININTN 0.921
AITLIMANTIALINNS 0.919
Aanaiigszasdndsaindsrannisaanau3nns 0.933
misaaulade MIATEninDlywl 0.852
MIAumTaYa 0.883
mMydszdiunaiien 0.839
mIaaaulaiden 0.844
WoAnIsuMENEINSHe 0.848
Aanatigssaselsnsanaulede 0.879

wn o

[3 0% ' { o =
3. ﬂ']ilﬂﬂi'!ﬂ?’!&lﬁﬂﬂﬁ N'Jﬁ]EJI?ILL‘]J‘LIE‘TEIUQ']SJE]E]%VL@‘LIN']WY]'IGﬁﬂﬁ\‘iﬂllElE]uvl,ﬂﬂuﬂ'ﬁﬁa‘l_lﬂ']llLLﬂZLT‘I’Ui'J‘]Ji'JSJ

2

%

TBHBLﬁﬂﬂ’J’]ﬂJﬁzﬂ’Jﬂ

a

4. NMATRTNA N‘“’?ﬁ?'mLﬂiﬂzﬁ%;&ﬂ‘[@ﬂl’ﬁaﬁﬁlﬁamsmm (Descriptive Statistic) Usznauaas aud

u U

Fouaz uazali@aanu (Inference Statistic) Usznaudis MIIATIRARREUNUT (Correlation) Uaz NITATzRNANDY

WA (Multiple regression)
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5. HANIIANB
wami%mﬁzﬁ“ﬂ”agavﬁ"lﬂmaq;jmammuaaumm‘hLLuﬂmummﬂumwmuwmw HaouuuuFannINTIUlNAT
011 20-30 I (Aauduipuaz 59.3) Lfiaf‘amm:ﬁﬂﬁaym‘hl,l,uﬂmumq waziwenuilunguiname sulngjary 20-30 I
(Aadusasns 56.1) LLazluﬂﬁjuLWﬂﬂt@a dauim@awq 20-30 T (AeLdusauas 61.2)
LﬁaﬁLﬂiﬂzﬁﬁaHa’ﬂo’]LLuﬂ@l’]Ni:@ﬁm’]iﬁﬂﬂ’]QGQQI%J‘I’]WTJNWU’h mu’l,my,'ﬁ%’]ﬁaﬂ'ﬁﬁﬂmv‘hﬂ'j'\ﬂ%ty@m%
@erdusonas 47.8) sosmamnderSyanes @aduteas 43.0) wazUSyanln dadusosas 0.3 muieay Tusmefing
mylanzEtayaiuunauszaumIgege uaziwanu ulnglunguinamofizaulTygned @aduiaoas 45.2)
LLazdauI%zy'IunﬁjwLwPmt’ﬁaﬁs:@”uma?mme‘%’m’hﬂ%@grgm% (@Aendusanas 49.8) dsaTafi 2

A1319% 2 ﬂ’J'\lJﬁLLﬂz%’ﬂEJL"]Z‘IJBGlﬂ/@lallLLUU&B‘UU’IN"S’]LL%TI@]’]N@’]Q 5:@]V‘l_lﬂ’liaﬂ‘]:|"]§\‘iﬁ;@] LRSLWE

o LG
PR — NNIIN
218 R
218
fni 20 10 9 19
6.5% 3.7% 4.8%
20-30 1 87 150 237
56.1% 61.2% 59.3%
31-40 1 35 54 89
22.6% 22.0% 22.3%
41-50 1 15 25 40
9.7% 10.2% 10.0%
annnin so0 Jawly 8 7 15
5.2% 2.9% 3.8%
N 155 245 400
100.0% 100.0% 100.0%
FLAUMSANHIFIGA
fnuSyanes 69 122 191
44.5% 49.8% 47.8%
USnned 70 102 172
45.2% 41.6% 43.0%
PSyanln 16 21 37
10.3% 8.6% 9.3%
N 155 245 400
100% 100.0% 100.0%
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Nami’imﬁzﬁ“ﬁagm‘hLLuﬂmmwUVL@TLaﬁ'mialﬁausl,umwsmwudw musl,mgimvl,@i’mﬁ'wimﬁau 15,000 -
30,000 U (AaLuipeas 57.8) lummzﬁwams’jmﬁzﬁﬂj’agm‘hLLunmmwﬂ@ﬁaﬁﬁ@imﬁau uaztwawun saulnglu
ﬂﬁj&lLWﬂ“IT’]EIﬁS’WEJVLﬁLﬂgU@iaL(ﬁa% 15,000-30,000 U (Aaduianas 55.5) LmzmulmyjlunﬁjuLWﬂmﬁaﬁimvl@Tm?imia
\@8% 15,000-30,000 U (Aatduiveas 59.2)

Lfiaﬁmi']:ﬁ“ﬁagaﬁ‘hLLun@lwm%qumwswwu’j’l sulngorTwniniwusenensu (Aaiduiouss 37.0)
hmmzﬁwamﬁmﬁzﬁﬁagm‘hLLunmum‘Ew waziwawu dulnglunduinamofanfnninnuuisniensu (fa
utawaz 38.7) uazdulnglunguinandedennwinnuuisniensu @adusauas 35.9)

A1319N 3 mmﬁuaﬁaﬂa:mmgﬂ”@lauLLuuaaumuiﬁwLLunmmmvl,@TLaﬁmimﬁau TN LATLNG

.. LG
HEWIEE — NNIIN
%518 w9
seldndsaaiion
#auNI1 15,000 LN 59 76 135
38.1% 31.0% 33.8%
15,000-30,000 LN 86 145 231
55.5% 59.2% 57.8%
30,001-45,000 LN 10 24 34
6.5% 9.8% 8.5%
N 155 245 400
100.0% 100.0% 100.0%
21BN
WNSW/ANFANEN 26 68 94
16.8% 27.8% 23.5%
WINIWUTENLONT Y 60 88 148
38.7% 35.9% 37.0%
PEUEE PSR! 29 31 60
18.7% 12.7% 15.0%
I TN/ 21 37 58
WUNIUITIFNND 13.5% 15.1% 14.5%
sushamaly 18 17 35
11.6% 6.9% 8.8%
TEV 1)) 1 4 5
0.6% 1.6% 1.3%
N 155 245 400
100.0% 100.0% 100.0%
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namIeTsngAnssunsdemunluaniiusmeigi musl,mg%amLLwluamﬁu‘%mﬁﬁw”u dan. luiu
muna s sen 2-3 assaatdan sldirelumsdanmluusdazasitasnin 100 vn I@]ﬂﬁ’]m@ﬂuﬂ’li%ﬂ“ﬁaUSﬁ%’]a

NaMTIATERANAFIRRETTIMsaaanlafe nian e 1A TaInInTARIa NIFIESHNIIARA
UARINT ANBMININENIW LAZNTZUIUMT NN THanuduiusliiun swmelunanuszgs adnadipddny
NIRARTIZAL .01 FIANTIT 4

Namimnaauﬁamnamﬁm@Tuma\‘imﬁmiﬁ:ﬁn@nasrwvmmwmﬁagavlaiwuﬂmummaziwLﬁumaL‘Edw"v;l
#in Tolerance 81AN71 .10 wazen VIF ddnlaiifin 10 (878 @MU, 2555)

namFAta TR wsnveslueainuemisadulatenuin faaudsiunseneten 1 aadansnwadans
é’@ﬁulaa%aamaﬁﬁfﬂﬁﬂﬂ?ymmﬁaﬁi:@”u .01 (F7 389 = 171, p = .000) \aRsandnswasuunaoaanylsdaszwuin

AIbUT WAAAIAH 3107 MITFILFETNAITARIN ANBUSNIINIUAIN LATATEUIRNNTRENTNAGaNITAAFUaTaat194

'
aaa

wodAYN1IadanIzay .01 snviudaudstesmimidadining wazyaans Afianiwadanidaduladeadnglad
wpfAnIEianszay .01 neblueariwmenmsaasuladeddeaninwlunmsiuelasesa: 755 (R* = .755) law

Frumsviune @9e135199 5

A139N 4 ANVFUNUTVDINITANTWIITE NRAAAH 3107 TAININITIATINUNY NITFILEITUNITARG YAINT

ANHIUZNIINLNIN LLNZﬂiZU'J%ﬂ']SIVﬁJ%ﬂ']i

WININDARTNNWS
Aauds Decision Product Price Place Promotion  People Physical Ev Process
Decision 1
Product 727 1
Price 739** .762** 1
Place 656+ 663" 629* 1
Promotion .703** .660** 671 572** 1
People 725* 657* 683+ 600** 627+ 1
Physical Ev 746 .673** .676™* .661™** 637 741 1
Process .785** .664* .665** .625** 647 .801** 775" 1
** p<.01; n=400
@13197 5 FEHATINNMINATIZH MRA
Regression Coefficients Collinearity Statistics

Effects b SE B t Sig Tolerance VIF
(Constant) 0.160 0.115 1.397 0.163
Product** 0.119 0.045 0.119 2.655 0.008 0.312 3.20
Price** 0.189 0.039 0.208 4.874 0.000 0.344 2.91
Place 0.035 0.034 0.038 1.022 0.308 0.445 2.25
Promotion** 0.108 0.031 0.131 3.489 0.000 0.444 2.25
People 0.028 0.040 0.032 0.722 0.471 0.308 3.25
Physical Ev** 0.122 0.044 0.123 2.748 0.006 0.314 3.19
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Process™* 0.330 0.045 0.351 7.316 0.000 0.273 3.67

Model Summary

R =0.869 R? = 0.755

** p<.01

Decision = 0.160 + 0.119(Product)** + 0.189(Price)** + 0.035(Place) + 0.108(Promotion)** + 0.028(People)
+ 0.122(Physical Evidence)** + 0.330(Process)**

6. 9nU319NANIIIVY

midnswnAnssuminisdadulasanunluamfiusmahaiusesuslnalwaanyinnuazySuama wui
. X o ¥ o . . A e, & .
sulngdamunlugaivinmaids den. lusrumudeawsan 2-3 assdatdon arlgdrslunsdaninluudas
AThasNIN 100 VN ‘[ma’nmqsl,unﬁ%avﬁamamﬁ ROANNBINUINUITEVRY ATUTZAN WNTBEN (2558) ANENTIIELN
finadansdadulaganmunaniuand awsau lusonfivinaiaiu dan. vesduilnalulanianuumuauas
USnama wamsdnswod guilnedulngifanunaniuand awsen lusonfiuinsidiu dan. fdqldanlu
M3TaNUNATINE 100 LN FaAANBINLIUITLVEY Dozwisnk Aawded (2553) Answgdnssuguilnalunisly
vsmsswmunludiinailosdnine uazfias §oRsyi5a4 (2555) ﬁnqu@miuLLa:mwﬁawaia‘uaaﬁuﬂnﬂﬁﬁ@ia
nIvImsiamIiununaa luadinadasmuaoiun uazauana Aiuavloe (2554) Answgdnssuniaidenls
vimhunmudduauuuauaudazlan (Stand-Alone) va45uilnaludnailandoslni nanisdnswudn nguan
A ¥ Aa @ A Aa a A A A a e ada a A A A a =S '
WWanltuSmaumunaa fa AalalusamduasinIedn itasnninauadnanasuslnainlasau tiannuiinalade
TETALATIAN ;ju?InﬂLﬁ@ﬂ'ri%’ujl,m:l,ﬁ@ﬂ'nuﬁaam‘sﬁuﬁ'}aﬂ uazenldinssdansafiianlduinng agn 51-100 un
asnnguilnadulngidnelddaidan 15,000 - 30,000 v fahmaldagluszaulunas vilddldaodands

o A A & A A ¥ o ' & o | A o \ v A &

lunmsaadulaiiandanmunluaanfiuSmsihivlundazasatasnin 100 vn Sadudnldinodamsaadwladaniunluy
AU WNRILT AT

ﬁﬁ]ﬁ‘i’ﬁﬁﬁ'\‘iNa@iﬂwqaﬂii&lﬂ’li@ly@lﬁulﬁl%aﬂ’lLLWIuaﬂ’lﬁU%ﬂﬁiﬁﬁfu"ﬂEIGQ’U%Iﬂﬂ AMNNANNTI8 WU U13398 5
i Naswadanisaadulademunlusaiivinmaihiuvesduilnaluaansanwuazdiumma ldun wiadmst 1101
MIFUFTUNITANA ANBUSN UMW UAZNTZUIUNT FAAASBINLINWITLVDY §RUAN Az¥A (2559) Anwdadon
finadangdnssumsaaaulaiienldusnmsnununzandaiusan Han1IENMINLIN Faulszaun1emIaaaLie
a v a Q v L= U Y a 1 1 a L= J o o
UTMIMUNRAN N GIUANHILNIINNEATN LAZAIBNTZLIRNTIALINNT SINadangAnTIunainsdelunsaaanla
Wwanldusmstumunsandaluranaddvzauis Ay neaian 0.05 aaAsaINLWITEYEY ATUIZN UNTE

=< o da ' o a & 9 \ A a > o a
11 (2558) Anmipdnadansaaduladanmunainiuand awsau TusoniluSnmaiaiu dan. vasguslnaluia
a =2 ' o da ' o a & o y ~

nmwanIUATLazINMma wanIdnswudn Jadunfinadantsdadulageniunaniueud awsau lusod
uinthai dan. vasguilnaluansannamuasuazliumma nansdnsmut Jadvdmdszauniamiaaafd
wadansaadulaganurainiuend awsan lusorfiuimainaiu dan. sasfuilnalusanjannaniuasuas
YSumma fa Tadueuwnianms Ta9uninan Jaduauwiadn1en1aadining Jaduaumssaasunisaana Jaae
v o Q/ Qs v Y a lé o a a v =
duiiauaansuzmInonn wazfRdsduyaanILaznIzLIUuNI LI Sslunmaduiiugsfeunmunluaniil

v ed

u’%msﬁﬂaﬁ’uﬁﬂmﬂaaﬂ‘ﬂi:ﬂauﬁa:ﬁﬂﬁqiﬁwi:ammm‘hﬁﬁl dsznav e 1) Nﬁmnmmm:a%aﬁ;ﬂmmLLmn@m

l'ﬁﬂ'ﬂ’i’]%ﬂﬁLL‘V\I‘V]Luu@!m,ﬂTIN“IlE]\‘lﬂ']LLWI%ﬂTﬁLaé]ﬂl“ﬁ')@]fl@‘].lﬂ&lﬂi%ﬂ’]w LWE]QZVL@'EK"HW@]‘YI@IQTWIQLLﬂH‘U‘SLﬂﬂ RIANANENI D]

U
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