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ABSTRACT

The purposes of research were to study service innovation factor and Psychological factors which
affected E-BOOK purchasing decision of new generation consumers 385 sampling by questionnaire were
implemented to collect data. This includes guestions about service innovation factors. Psychological factors which
- affected E-BOOK purchasing decision of new generation consumers has been experience E-book purchasing.
The Descriptive statistics that was used are percentage, frequency, mean, standard deviation, and Inferential
Statistics that was used are Multiple Regression Analysis to study the relate between Independent variables and
Dependent variables.

The result found that factors in service innovation consists of Service concept, Client interface, Service

delivery systemn and Technological options Including Psycholagical factors consists of Personality, Attitude,
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Reliability and Motivation which affected E-BOOK purchasing decision of new generation consumers by having

statistical significant level at 0.05.
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