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Second-Order Confirmatory Factor Analysis

of Factors Affecting IT Officers Competence
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Abstract

The objective of this research was to synthesize the

competence criteria for the IT officers by using a second-order
confirmatory factor analysis. Purposive sampling was used
to sample the 330 students who graduated a Bachelor degree
at least 3 years ago. Questionnaire was the research tool
which used to evaluate a significance of the IT officers’
competence. Every question has the reliability; therefore, it
can be used. SPSS was used to analyze the data in the
Exploratory Factor Analysis to survey the amount of the
factors which influence to the IT officers. From the research
result, the overall competence was 12 cases. Then, the all
factors were used to test the consistency of model. LISREL
was used to analyze the result of second-order confirmatory
factor. The result of second-order confirmatory factor analysis
showed that the resulted model fitted the empirical data:
ChiSquare = 45.79, P-value = 0.12715, GFI = 0.98, AGFI =
0.95 with statistically significant at p = .05. From the mention
result, it showed that the 12 cases of the factor affected to

the IT Officers” Competence.
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