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Abstract

This article aims to propose a new theory—Balanced
Scorecard Quality Information or BSQI developed from
Quality Information Theory or QIT approach which integrates
Quality Methodology that is Balanced Scorecard, Quality
Method of principal science that is the development of human
resources and core information technology in organization,
and Information Technology that is the analysis and design
of information technology and quality of user interface which
can produce Balanced Scorecard Quality Information for the
Dentist Development for use in Dental Health Division, Health
Department, Bangkok Metropolitan Administration if it is

acceptable and required by the stakeholders.

Keywords: Balanced Scorecard Quality Information for the
Dentist Development, Quality Information Theory or QIT
approach, Balanced Scorecard Quality Information theory or

BSQL
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