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Analysis and Design of Deming Quality Information Models

for Supporting the Administration of Student Advising
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Abstract

The purposes of this research were : to analyze and design
models of Deming quality information for supporting the
administration of students advising and counseling in the
basic education level, and to evaluate the stakeholders
acceptance of the models of Deming quality information for
supporting the administration of students advising and
counseling in the basic education level. The research tools
were: the models of Deming quality information for
supporting the administration of students advising and
counseling in the basic education level analyzed and designed
by the method called QIT, and the acceptance test of the
models of Deming quality information for supporting the

administration of students advising and counseling in the
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basic education level. There were 143 samples from the
secondary schools in the region 5, selected by the stratified
random sampling technique from school directors, school
deputy directors - administrations, head teachers of the
lower secondary level, head teachers of the upper secondary
level, school head counselors, school counselors, and school
advisors. Data was analyzed using the Chi-square test.
Results from this research included : there were 56 models
of Deming quality information for supporting the
administration of students advising and counseling in the
basic education level needed by the stakeholders in the basic
education level with the statistical significant level at 0.05 in
which a number of stakeholders who needed the models of
Deming quality information was more than a number of
stakeholders who did not need the models, and 56 models of
Deming quality information for supporting the administration
of students advising and counseling in the basic education
level were accepted by the stakeholders in the basic education

level with the statistical significant level at 0.05 in which

a number of acceptor was higher than a number of denier.

Keyword: Models of Deming quality information, Advising

and counseling, Stakeholders, The basic education level, QIT.
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