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Abstract

Most people keep a lot of information in their computers.
Good practices of information management, therefore, play
an important role in retrieving wanted information at the right
time. For a kind of information, each individual may use
similar or different management approaches. Different infor-
mation management approaches potentially create difficulties
for work collaboration between two or more people. Thus,
studying information management behavior provides new
knowledge for user interface design and development of new
tools facilitating future work collaboration. This paper intro-
duces research on personal information management (PIM)
and group information management (GIM), which would be
beneficial to any interested beginning researcher.
Keywords: Personal Information Management, Group

Information Management, Human-Computer Interaction.
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