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ServiceProvided at Suan Sunandha Rajabhat University

Fl3au ATSYRNNS (Rujirote Kangcharoensampan)* uae Waies Us¥anafiuns (Nalinpat Porrawatpreyakorn)*

A v A4A o

Nwitehiitagis: FIALNONAIUITZULS ARG
mwummyiumﬂ%mmmwaummaw‘mmmaﬂ
TN FIUFIUN amaavnlnnmslnusmsssawne
fiseAnsnwanndsiu la ml’gmﬂﬁﬂgmﬂg (Rule Based)
%aﬁqjlﬁm"m@Lf]ug;ﬁmmﬂgwgauﬁy’ﬂﬁémumu
anuidnluuasztasy warlruuuseuaalumaiu
s2usuL e nuaA RN aLaa a9y (Factor
Weighting) Fanamidszfindsziniawaasszuy lag
WisufeUnITesanI3I03 UL MIsnIINanLae
naInsizuuiadrduanudaylunisluinig
ssswneananls wundammsiesuusnslasaas
aaas 71 1Wesidue anmalauuuinasinisoansy
waluladaIawine (Technology Acceptance Model) 81
ﬂiwmummwawa%mammmmmua w’lf'mimaiwuu
I@mmwnumﬂmmmmmmmu 5 ﬂuaﬂlmmm
(ANARDINAL 4.24 Waza @l dosuna sy
0.42) LLa:mWiamnﬂ;;l,%mm‘hmu 30 AKD ;ujlm:@?’uﬁ
\rui (AARDINIAL 4.1 uazeauidoiuuanaIgu
N7 0.49) ﬁafuﬁaagﬂ@ﬁnszuu%’@ﬁné’umnuﬁwﬁfy

Tunsluusmssnsswnd lasunissanTunazaNnInls

Nwlatduasnsd

Arday: S1auANNRIAY 3wy Aamindady
MsluSmIsnIaune

Abstract

This paper proposes a system for rule-based prioritization
of information services provided at Suan Sunandha Rajabhat
University. This system is aimed at providing information
services through better performance. To build a rule based
model, service experts had to identify core factors with their
priorities; while factor weighting was performed by using
questionnaires for data collection from users. To evaluate the
system’s performance, the ratio of service waiting times
between before and after introducing the system was
calculated. The result reveals that service waiting times were
reduced by 71%. To evaluate service experts’ and users’
satisfaction, questionnaires based on Technology Acceptance
Model were performed to gather data from 5 service experts
and 30 users. The result reveals that service experts (the mean
value of 4.24 and S.D. value of 0.42) and users (the mean
value of 4.11 and S.D. value of 0.49) were satisfied with the

system. This shows that the system can be effectively used.

Keyword: Service Prioritization, Rule Based, Factor Weight,

Information Service.
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