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Abstract

Nowadays, organizations are competing to achieve their
success. One of key success factors is high-quality staff
development. A knowledge transfer process thus plays an
important role in developing staff knowledge.In this paper,
a systematic literature review is performed in order to
understand situations of knowledge transfer in organizations
in the context of information systems integration. The result
revealsthat problems or limitations mainly occurred due to
unfavorable or unsuitable situations for effective knowledge
transfer. Most studies played attention to the improvement of
a knowledge transfer process, used search technologies and
communication technologies as tools for knowledge transfer
effectiveness, and defined ability to transfer knowledge
quickly and effectively as one of key indicators for evaluation.
In order to deal with some challenges, a conceptual knowledge
transfer framework which aims at increasing knowledge
transfer efficiency and effectiveness is then presented based

on the result.

Keywords: Knowledge Transfer, Knowledge Transfer Process,
Information Systems Integration Implementation, Systematic

Literature Review.
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