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Domain Likert 
Score  
(1 – 5)

Meaning

There is a difference 
between the current ICT 

competency of ICT 
workforce and the 

required ICT competency 
in your organization.
(x = 4.5, SD = 0.67)

4.5 The majority of  
interviewees strongly 

agreed/totally agreed that, 
currently, there has been 
a big difference (Gap) 

between the ICT 
competency of existing 

ICT workforce in market 
and the competency 
required their firms.

Domain Likert 
Score  
(1 – 5)

Comments

Besides knowledge and 
skills on ICT for ICT HR 
competency Development, 
there should be a need to 

train workforce on 
Interpersonal Skills, 

Business Process of each 
industry, Services 

Knowledge, Attitudes and 
other related Soft Skills to 

correspond to the 
requirements from 

government, private and 
academic sectors.

(x  = 4.50, SD = 1.00)

4.5 The interviewees strongly 
agreed to totally agreed 
that, currently, besides 

knowledge and skills on 
ICT for ICT HR 

competency Development, 
there should be a need to  

train workforce on 
Interpersonal Skills, 

Business Process of each 
industry, Services 

Knowledge, Attitudes 
and other related Soft 
Skills to correspond to 
the requirements from 

government, private and 
academic sectors.

x

x
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Domain Likert 
Score  
(1 – 5)

Comments

1. There has been 
sufficient number of 
workforce with ICT 
competency for the 
demand in public, private 
and academic sectors.
(x  = 1.08, SD = 0.29)

1.08 The interviewees 
somewhat disagreed to 
totally disagreed that 

there are sufficient ICT 
workforce with qualified 

ICT competency for  
their firms.

2. The current Thailand 
Quality Framework 
(TQF) education system 
has been implemented 
successfully on the ICT HR 
competency Development.
(x  = 1.33, SD = 0.65)

1.33 The interviewees 
somewhat disagreed to 

totally disagreed that the 
current Thailand Quality 

Framework (TQF) 
education system has 

been implemented 
successfully.

3. The R&D on ICT HR 
competency Development 
has been promoted and 
given budget by all 
sectors, i.e. government, 
academic and private 
sectors.
(x  = 1.33, SD = 0.49)

1.33 The interviewees 
somewhat disagreed to 
totally disagreed that 

there have been enough 
research on ICT HR 

competency development.

4. There has been national 
strategy and policy on 
ICT HR competency 
Development which 
clearly identify on the 
development on knowl-
edge, skills and attributes.
(x  = 1.42, SD = 0.67)

1.42 The interviewees 
somewhat disagreed to 
totally disagreed that, 

currently, there has been 
national strategy and 

policy on ICT HR 
competency Development 
which clearly identify on 

the development on 
knowledge, skills and 

attributes.
5. There has been the laws 
on ICT HR competency 
Development issued and 
implemented.
(x  = 1.67, SD = 0.49)

1.67 The interviewees 
somewhat disagreed to 
totally disagreed that, 

currently, There has been 
the laws on ICT HR 

competency Development 
issued and implemented.

Domain Likert 
Score  
(1 – 5)

Comments

6. There has been 
education on ICT HR 
competency developed by 
academic sector.
(x  = 1.75, SD = 0.97)

1.75 The interviewees 
somewhat disagreed to 
totally disagreed that, 

currently, there has been 
education on ICT HR 

competency developed by 
academic sector.

7. There has been the 
development competency 
of teacher and instructor 
on the implementation of 
ICT HR competency 
Development.
(x  = 1.75, SD = 0.62)

1.75 The interviewees 
somewhat disagreed to 
totally disagreed that, 

currently, there has been 
the development 

competency of teacher 
and instructor on the 

implementation of ICT 
HR competency 
Development.

8. The ICT human 
resource management has 
been taken by government, 
private and academic 
sectors seriously.
(x  = 1.83, SD = 0.72)

1.83 The interviewees 
somewhat disagreed to 
totally disagreed that, 

currently, the ICT human 
resource management has 
been taken by government, 

private and academic 
sectors seriously.

9. The professional 
qualification rewarding 
system and carrier path 
planning have been  
implemented for the ICT 
carrier advancement.
(x  = 1.83, SD = 0.58)

1.83 The interviewees 
somewhat disagreed to 
totally disagreed that, 

currently, the professional 
qualification rewarding 
system and carrier path 

planning have been 
implemented for the ICT 

carrier advancement.
10.	There has been the 
laws issued and  
implemented to promote 
and facilitate the ICT HR 
competency Development.
(x  = 1.83, SD = 0.72)

1.83 The interviewees 
somewhat disagreed to 
totally disagreed that, 

currently, there has been 
the laws issued and 

implemented to promote 
and facilitate the ICT HR 
competency Development.

11.	The technology such 
as C (Cloud), A (Analytics 
and Big Data),  
M (Mobility), S (Social)  
S (Security), IoT (Internet 
of Things), Cognitive 
Computing has been used 
for the ICT HR  
competency Development.
(x  = 2.00, SD = 1.04)

2 The interviewees 
somewhat disagreed that, 
currently, the technology 

such as C (Cloud),  
A (Analytics and Big 
Data), M (Mobility),  

S (Social) S (Security), 
IoT (Internet of Things), 
Cognitive Computing has 
been used for the ICT HR  
competency Development.

x

x

x

x

x

x

x

x

x

x

x
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Domain Likert 
Score  
(1 – 5)

Comments

12. The development of 
ICT Competency for 
human resource in 
Thailand has been taken 
seriously.
(x  = 2.17, SD = 0.39)

2.17 The interviewees 
somewhat disagreed to 

agreed that, currently, the 
development of ICT 

Competency for human 
resource in Thailand has 

been taken seriously.
13. The academic has 
been collaborating closely 
with private and public 
sector on the ICT HR 
competency Development 
at the beginning stage of 
education program to 
prepare student for the 
working environment 
rather than rushing at the 
end of the program.
(x  = 2.33, SD = 0.49)

2.33 The interviewees 
somewhat disagreed to 

agreed that, currently, the 
academic has been 

collaborating closely with 
private and public sector 
on the ICT HR competency 

Development at the 
beginning stage of 

education program to 
prepare student for the 
working environment 

rather than rushing at the 
end of the program.

14. The government, 
private and academic has 
currently given impor-
tance on the recruitment 
for ICT human workforce 
who has knowledge, skills 
and attributes.
(x  = 3.25, SD = 0.87)

3.25 The interviewees agreed 
to strongly agreed that, 

currently, the government, 
private and academic has 
currently given importance 

on the recruitment for 
ICT human workforce 
who has knowledge, 
skills and attributes.

15. There have been 
teaching and training on C 
(Cloud), A (Analytics and 
Big Data), M (Mobility), 
S (Social) S (Security), 
IoT (Internet of Things), 
Cognitive Computing for 
the ICT HR competency 
Development.
(x  = 3.75, SD = 0.97)

3.75 The interviewees agreed 
to strongly agreed that, 

currently, there have been 
teaching and training on 
C (Cloud), A (Analytics 

and Big Data),  
M (Mobility), S (Social) 

S (Security), IoT (Internet 
of Things), Cognitive 

Computing for the ICT 
HR competency  
Development.

x

x

x

x
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Domain Awareness
(Yes/No)

The ICT HR Competency Development has been 
put in the key national strategic Master Plan such 
as Nation ICT Master Plan, National ICT HR 
Development Plan, National HR Development 
Plan, 12th National Economy and Social 
Development Plan and etc.

YES = 17%

NO = 83%

There has been organization such as TPQI 
(Thailand Professional Qualification Institute 
(Public Organization)) which has issued standard 
for profession qualification in 6 areas, i.e. 
Software and Applications, Telecommunications, 
Hardware, Network and Security, Animation and 
Project Management.

YES = 60%

NO = 40%
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