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Abstract

This article aims to studies an improvement the relationship
between students and instructor of Faculty of Business
Administration from some Private University in Bangkok
area via Study Plan Management System (SPMS) online. By
used to mixed research methodology among, 1) developing
method to information system and useful in real working,
2) quantitative method by questionnaires, and 3) qualitative
method by interviews. The samples have 2 groups of
Faculty of Business Administration from some Private
University with 224 people include instructor and staff that
the users this system 28 people, and students that the client
196 people. For the data collection using 1) user training in
“Customer Relationship Management Website between
Students and Instructor of Faculty of Business Administration:
Via Study Plan Management System” with instructor and staff
22 people, 2) deep interview for collecting insight from
instructor and staff 6 people and students 6 people by
specific select the sample size, and 3) using the questionnaires
with instructor and staff 22 people and students 190 people
by random sampling. The data analyze base on the accuracy

of the information processing system, data analyze from the
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questionnaires by the statistics on the percentage, and
consistency checked with information from the interview to
ensure reliability and validity.

The findings found that, “Customer Relationship
Management Website between Students and Instructor of
Faculty of Business Administration: Via Study Plan
Management System” able to support advisor working, the
system able to online information processing, and can replace
old system that working by manual. However, the capability
of the new system help to error reduced for the students who
that register do not go as planned in the free enrollment
registration. The system can alert if someone cross the
prerequisite subject, alert duplicate subject, and the advisor
can useful the personal study plan for students registration
planning that more efficiency. These things are factors that
positive effect an improvement to customer relationship

management between students and advisor, that very well.

Keywords: Customer Relationship Management Website,

Customer Relationship Management, Study Plan Management.
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